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Series' Editors Foreword

The Arbeitsstelle Fernstudienforschung (ASF) — the unit for distance education
research at Carl von Ossietzky University of Oldenburg — is a joint venture of
the Center for Distance Education and the School of Education. In supporting
research and developments in distance education one of the significant outcomes
was the creation of the ASF Series contributing to the overall scholarship in the
field of distance education.

Volume 8 with Michael Beaudoin's Reflections on Research, Faculty and
Leadership in Distance Education, in addition to being of general interest to
practitioners and scholars in the field, also serves as a reader for students in the
course Management of Distance Education 2: Leadership in D.E. in the online
Master of Distance Education ( MDE) program, jointly offered by the University
of Maryland University College (UMUC) and Carl von Ossietzky University of
Oldenburg.

Distance education is a complex approach to provide education for learners in
their homes or at their workplace. It includes operational functions such as (i)
identifying the target population and their needs, (ii) choosing, managing, and
administering the type of system as well as the appropriate technology for the
presentation of the course materials and their delivery, (iii) recruiting, enrolling,
tutoring and supporting students, (iv) assessing students, (v) evaluating and
assuring quality. Successful distance education practices are predominantly large-
scale operations and are a significant component of educational and training
systems in both developed and developing countries.

In order to allow large numbers of learners to achieve their goals in a distance
teaching and learning environment, the provision of this type of educational
opportunity indispensably requires strategic planning, leadership and effective
management. The rapidly evolving field of distance education has increased the
importance and role of leadership in order to overcome barriers and obstacles to
change. Despite the relevance of effective leadership it is surprising how few
contributions have been made to the literature that address the critical area of
leadership in distance education. Michael Beaudoin is one of the few
distinguished scholars in this field. From his early works on The Instructor's
Changing Role in Distance Education, published in the American Journal for
Distance Education in 1990 and his Researching Practice and Practicing
Research: A Critique of Distance Education Research and Writing, published by
the American Center for the Study of Distance Education in its Research
Monograph series in 1991 the bow can be spanned to his most recent publications
From Campus to Cyberspace: The Transition of Classroom Faculty to Distance
Education Roles, published in Educational Pathways in 2002 and Distance
Education Leadership for the New Century, published in The Handbook of



Distance Education, edited by Moore and Anderson in 2003. The ASF Series'
editors are grateful for Michael Beaudoin's compilation of these important
contributions and making them available in this volume, along with several
recent additional works and commentaries.

Michael Beaudoin is Professor of Education at the University of New England
in Portland, Maine, USA, where he was previously founding dean of a new
college offering graduate, continuing and distance education programs and
courses. He has held senior administrative positions at institutions in Maine,
Massachusetts, Washington, DC and Germany and has written extensively on
distance education issues and related topics, has presented at conferences and
frequently serves as an evaluator of distance education programs and courses.
He is on the editorial board of two distance education journals and is the book
review editor for the American Journal of Distance Education. Since 2001
Michael Beaudoin has taught as an adjunct professor in the online Master of
Distance Education program.

His contributions on research in distance education, faculty transition from the
classroom to distance education environments, and critical leadership issues in
distance education invite students as well as all interested practitioners to take
part in his elaborated approach to conducting research and reflecting on distance
education practices.

Franziska Vondrlik deserves our — the series' editors as well as the author's —
gratitude for her enduring editorial assistance.

The Editors
May, 2004



Name Index

Adria, Marco: 113
Anderson, Terry: 64, 65, 73
Aragon, Steven: 68

Arone, Michael: 129
Armstrong, Lloyd: 118, 119
Atkins, Daniel: 23, 93

Beaudoin, Michael: 7, 41, 42, 69, 76
Bennis, Warren G.: 84, 93, 94
Bergquist, William H.: 98
Bernath, Ulrich: 85

Betts, Kristen S.: 45
Blanchard, Kenneth: 84
Blodgett, Henry: 115, 120
Blumenstyk, Goldie: 120
Bollag, Burton: 120

Botkin, Jim: 131

Brookfield, Stephen: 16, 54
Brown, Byron: 26

Brown, John Seely: 110

Carlson, Scott: 46
Carnevale, Dan: 120, 129
Caswell, Cynthia: 64
Christensen, Edward L.: 53, 65, 119
Clark, Thomas A.: 13
Coldeway, Dan O.: 14, 15
Collett, Dave: 64

Conger, Jay A.: 87
Connors, Helen: 64
Cookson, Peter: 14
Corry, Norma: 63

Davis, Stanley: 131

Desanto, Frank: 118

Dewey, John: 39, 67, 68, 109
Dolence, Michael G.: 105

Duderstadt, James J.: 23, 93, 95, 97, 117, 118,

122,131
Duguid, Paul: 110
Dumort, Alain: 116
Duning, Becky: 77, 79
Dutton, William H.: 122

Freeman, Richard: 79
Frey, Bruce: 64

Garrison, Randy: 64, 65

Gibson, Chere Campbell: 22, 23, 69
Glazer, Hilda: 66

Green, Kenneth: 31

Grosse, Christine Uber: 41, 42

Hall, James: 76, 111
Hanna, Donald E.: 23, 79, 96

Haraway, Donna: 131

Harper, William Rainey: 73
Harrison, B.: 56

Hersey, Paul: 84

Holmberg, Borje: 62, 81
Hopkins, Mark: 130
Houweling, Douglas van: 23, 93

Irlbeck, Sonja: 93

Johnson, Lynn: 55
Johnson, Scott: 68

Kanuka, Heather: 64
Kanungo, Rabindra N.: 87
Kaye, Anthony: 55, 56
Kearsley, Greg: 68, 79
Kekerix, Marvin van: 79
Kurtz, Gila: 42

Kurzweil, Raymond: 113

Laird, Ellen: 42
Latchem, Colin: 23, 79
Leavitt, William: 73
Le Baron, John: 17
Lee, Jack: 69
Leidholm, Carl: 26
Lelliott, Tony: 63
Lentell, Helen: 62
Levine, Arthur: 26
Loader, Brian D.: 122

MacKenzie, Ossian: 53, 65

Masie, Elliott: 66

Mason, Robin: 63

Mclsaac, Marina: 65

McNeil, Don R.: 52, 58

McTarnaghan, Ray: 76

Merisotis, Jamie: 26, 114

Moe, Michael: 115, 120

Moore, Michael: 9, 13, 14, 63, 68, 69, 73, 79

Nanus, Burt: 84, 93, 94
Nipper, Soren: 127
Noble, David: 27
Norris, Donald M.: 105

Oblinger, Diana G.: 109, 113

Paul, Ross H.: 79

Pelton, Joseph N.: 125

Pennels, Jason: 68

Peters, Otto: 62, 76, 81, 87, 128
Phillips, Wendell: 12

Phipps, Ronald: 26, 114
Powell, Colin: 99



Righy, Paul H.: 53, 65
Rogers, Everett M.: 41
Rumble, Greville: 55, 56, 63, 77
Russell, Thomas L.: 25

Sagee, Rachel: 42

Sarason, Seymour: 126
Schlechty, Phillip C.: 98
Schén, Donald: 19, 82, 127
Selingo, Jeffery: 125
Shaik, Najmuddin: 68
Shoemaker, Cynthia Jones: 23
Simerly, Robert G.: 80
Sims, Rod: 64, 65

Smith, Peter: 67

Stacey, Elizabeth: 67
Stein, David: 66

Sun, Jeffrey: 26

Swan, Karen: 66, 67

Index of Journals and Institutions:

American Association of University Professors

(AAUP): 129

American Council on Education and
Educause: 26

American Federation of Teachers: 26, 77, 129

American Journal of Distance Education: 8, 9,
14, 61, 63, 69, 76, 77

American Symposium on Research in
Distance Education: 17, 21

Babson College: 125
Bar llan University, Israel: 42
British Open University: 15, 46, 76, 87, 115

Campus Continuing Project: 31

Carl von Ossietzky University of Oldenburg
(Center for Distance Education): 10, 83

Chronicle of Higher Education: 7, 15, 24, 28,
42,44, 45, 95, 106, 107, 125, 129

Columbia University, Teachers College: 26

Council for Higher Education Accreditation: 117

DEOSNEWS: 77
Distance Education: 77

Distance Education and Training Council: 120,

125
Distance Education Clearinghouse: 70

Education Week: 115

Educational Resources Information Center
(ERIC): 16

EDUCOM: 109

European Commission: 116

Tait, Alan: 114
Thompson, Melody M.: 13
Thurmond, Veronica: 64
Tu, Chih-Hsing: 65
Twain, Mark: 117

Twigg, Carol: 109, 113

Verduin, John R.: 13

Waite, Duncan: 78

Walton, Sir Perry of: 15, 75, 87
Wambach, Karen: 64
Wedemeyer, Charles: 75, 87
White, Mary: 17

Williams, Peter E.: 92

Willis, Barry: 46, 99

Wolcott, Linda L.: 41, 45
Woudstra, Andrew: 113

Young: 45, 106, 120
Zabrowski, Leon M.: 79

European Distance Education Network,
Bologna (Italy): 78
European Union: 115

Florida Gulf Coast University: 76
George Mason University: 46

ICDE World Conference on Open Learning
and Distance Education: 78

International Centre for Distance Education: 15

International Journal of Leadership in
Education: Theory and Practice: 78

International Review of Research in Open
and Distance Learning: 93

Jones International University: 115

Massachusetts Institute of Technology
(MIT): 114

National Center for Educational Statistics: 106

National Education Association (NEA): 26,
77,129

National Technology University: 115

New England Association of Schools and
Colleges: 82

Northeast Distance Education Conference: 17

Online Computer Library Center, Inc.: 14

Online Journal of Distance Learning
Administration: 23

Open and Distance Learning Association of
Australia: 77

Open Learning: 77



Pennsylvania State University, Center for Study
of Distance Education: 28, 77, 82, 83

Research Symposium on Distance Education: 16

Sloan Consortium: 125

Sloan Foundation: 129

Socialist Review: 131

Southeastern Regional Electronic University: 115
Southern Regional Education Board: 63
Southern Regional Electronic Campus: 106
Sylvan Learning Systems: 107, 119

Taylor-Francis Group (London): 78
Thunderbird, The American Graduate School
of International Management: 41

UmassOnline: 115
Universitas 21: 114

Subject Index:

accreditation: 24, 82, 87, 115, 117

»anytime-anywhere“ learning: 8, 25, 39, 64,
98, 113

asynchronous communication: 121;
communication technology: 25; dialogue: 65;
discussion: 67; formats: 84; instruction: 126;
interaction: 47; learning: 28, 64, 107;
mentoring: 32, 41, 47; study: 130;
teaching: 24, 28, 32

attrition: 14, 17

best practices: 29, 43, 47, 73, 87

case studies: 14, 16, 57, 66, 75, 79, 80

change: 10, 18, 31-2, 34, 37, 41, 44, 61, 62, 70,
73,74,76, 78, 84, 85,91, 92, 94, 95, 96, 97,
98, 100, 103, 104, 105, 113, 114, 119, 121,
122, 125, 127; disruptive: 118;
organizational: 69, 92, 98; planned: 92;
procedural: 98; role: 31, 32, 34, 51-8, 61,
108-11; structural/cultural: 97, 98;
systemic: 122, 125; technological: 98;
transformational: 98, 117;
transformative: 95, 127; workplace: 103-7

chatroom: 47

classroom: 12, 18, 25, 32, 34, 36, 38, 39, 43, 44,
52, 53, 64, 74, 99, 105, 106, 107, 110, 115,
116, 119, 127, 128; counterpart: 35, 110, 128;
delivery: 62; education: 51; experience: 33;
face-to-face: 18, 32; facilitator: 57; faculty:
31-40, 127; instruction: 13, 26, 32, 35, 38, 48,
75, 86, 96, 106; learning: 25; pedagogy: 27,
117, 129; setting: 37, 39; students: 35, 36,
68, 98, 103; teaching: 32, 33, 34, 36, 40, 45,
47, 48, 61, 121, teachers: 18, 51, 109;
virtual: 64

University of California, Los Angeles
(UCLA): 107

University of Chicago: 73

University of Maryland University College
(UMUC): 83, 115

University of Phoenix (UP): 105, 114, 119

University of South Africa (UNISA): 125

University of South Australia: 78

US Department of Education: 43

Western Cooperative for Educational
Telecommunications, Institute for the
Management of Distance Education: 83

Western Governors* University: 73, 106, 115

Western Interstate Commission of Higher
Education (WICHE): 24

classroom-based courses: 25, 26, 33, 35, 36,
42, 85, 86, 120

classroom-centric institutions: 113

community colleges: 31, 118, 125

communities, academic: 53, 86; benefits: 67;
distance education: 23, 114; learners: 66,
67; learning: 68; of higher education: 131;
of inquiry: 64, 65; of practice: 67;
practicitioners: 23; scholars: 23;
scholary: 28; virtual learner: 63

competencies: 92, 109

conferences: 8, 16, 17, 21, 22, 23, 24, 41, 57,
78,79, 81, 106, 126, 128

consortia: 63, 104, 113, 115

constructivism: 67

continuing education: 7, 23, 46, 64, 80, 82,
99, 104, 107, 117, 118

correspondence: 33, 46, 55, 65, 73, 75, 108

course: 8, 22, 25, 31, 32, 33, 34, 36, 37, 38,
39, 42, 45, 46, 47, 51, 55, 57, 63, 64, 65,
66, 67, 68, 69, 70, 74, 83, 86, 94, 103, 104,
105, 106, 107, 110, 113, 116, 118, 120,
121, 122, 125, 126, 130; evaluation: 35;
“onground”: 65; assignment: 67; audio: 57;
classroom-based: 25, 33, 35, 36, 42, 85, 86,
120; college: 106; computer-assisted: 31;
content: 56, 62, 66; correspondence: 55, 65,
73, 105; delivery: 104, 113; design: 45, 46,
99, 115; development: 37, 45, 129;
distance education: 33, 34, 35, 106;
distance: 33, 36, 39, 120; e-learning: 66;
enrollment: 33, 114; environment: 42, 64,
67; face-to-face: 45, 46, 129; grade: 69;
graduate: 77; higher education: 105;
hybrid: 61, 65, 116, 120, 127,



internet-based: 125; issues: 56; load: 46;
management: 31, 42, 68; mate: 67,
material: 51, 53, 56; online: 31, 35, 36, 45,
47, 48, 63, 64, 65, 66, 67, 79, 91, 96, 114,
125, 125, 126, 129, 130; requirements: 56,
66, 67, 108; revision: 47; structure: 68;
student per: 37; success: 64; template: 67;
text: 56; traditional: 129; undergraduate: 129;
video: 56, 65; web-based: 42; work: 36

craft approach: 122

culture of schools: 126

cyborg: 130

data: 9, 16, 19, 21, 25, 32, 45, 52; anecdotal: 13,
47; bases: 57, 79; era: 132; empirical: 14, 16;
evaluative: 13; research: 13, 14; validated: 13

delivery: 24, 25, 45, 58, 61, 75, 86, 91, 96, 98,
99, 104, 106, 108, 111,113, 128, 129;
classroom: 62, 106; correspondence: 33;
digital: 117; online: 62, 84, 118;
systems: 13, 16, 55, 56, 57, 73, 75, 84, 85,
93, 113, 115, 118, 122

demographics: 105

digital academe: 122; age: 23, 74, 93, 103,
108, 122; application: 118; commerce: 74,
107; communication: 116, 127;
delivery: 117; divide: 122, 130, 131;
education: 110; era: 78, 117, 125;
imaging and interacting: 128;
learning materials: 116; libraries: 117;
media: 91, 103; resources: 11, 43, 116, 120;
technology: 118; ,,tsunami“: 117

disintermediation: 108

early adopters: 4, 92

e-mail: 31, 33, 47, 65, 106, 108

enrollment: 33, 39, 43, 51, 86, 103, 106, 114,
115, 118, 122, 125

environment: 26, 33, 37, 48, 62, 67, 68, 74, 84,
85, 86, 95, 99, 105, 109, 111, 116, 119, 121,
122; classroom: 32, 36, 127; corporate: 96;
course: 42, 64, 67; cyberspace: 43; distance
education: 39, 76, 98; e-business: 119;

electronic: 61, 65, 69; face-to-face: 47; higher

education: 94; learning : 18, 63, 65, 66, 68,

74,81, 87, 103, 104, 107; post faculty: 131;
post-secondary: 113; online: 21, 47, 62, 64,

66, 67, 68, 87; supportive: 61, 67, 68; study:
18; teaching: 74, 87, 103, 104; textual: 67

face-to-face: 38, 99; classroom: 18, 32;
contact: 27, 34, 37, 38, 39, 120; course: 45,
129; culture: 47; discussion: 67; encounter:
18, 32, 46, 47, 127; education: 39;
environment: 47; instruction: 25, 61, 62,
113, 127; interaction: 18, 113; pedagogy:

127; sessions: 25; settings: 33, 66;
students: 68; teaching: 27, 32, 41, 42, 99;
teaching-learning relationship: 47

faculty, adjunct: 32, 33, 38, 39, 44, 45, 65, 104,
108; attitude: 57-58; challenges: 34, 42, 44,
107-8; colleagues* perceptions: 35-7;
compensation: 35, 37, 46; course load: 46;
development: 43, 46, 96; diagnostic skills:
68, 95; duties: 32, 33, 55, 95, 106, 126;
effectiveness: 39, 52, 55, 82; experience:
33, 35, 36, 42, 45, 54, 55, 61, 67, 68, 96,
110, 129; feedback: 34, 35, 37, 53, 66, 67;
institutions* perception: 35-7; interaction:
17, 18, 22, 33, 36, 38, 39, 47, 53, 65, 66,
67, 68, 69, 70, 75, 109, 110; Israeli: 42;
loyalties: 28; mobility: 44; motives: 41,
45; opinions about distance education: 35,
36, 42; profile: 33; receptivity: 41, 54, 57,
97, 98, 99, 111; recommendations: 37, 38;
resources used for distance teaching: 11,
18, 28, 33, 43, 44, 47, 51, 52, 53, 54, 56,
57, 63, 64, 65, 68, 74, 81, 82, 87, 91, 94,
95, 96, 97, 98, 99, 100, 109, 111, 116, 119,
120, 121, 122, 125, 126, 127, 128, 130;
rewards: 34-35, 45, 46, 48, 62, 69, 111;
roles: 10, 11, 12, 17, 18, 19, 31-40, 41-8,
51-8, 61, 62, 63, 64, 67, 68, 69, 70, 73, 92,
99, 103, 106, 108-11, 126; satisfaction: 34,
35, 38, 39, 57, 103; self-perception as
distance teachers: 32, 35-7; students*
perception: 32, 35-7, 66; support: 17, 34,
37, 38, 54, 57, 62, 87, 95, 96, 99, 111,
118, 125, 128; teaching styles: 62, 64, 68;
tenure: 38, 45, 46, 55; time spent distance
teaching: 33, 34, 35, 36, 42, 53, 57, 106,
108, 110, 121; training: 8, 19, 26, 33-4,
37, 39, 43, 47, 54, 55, 56, 57, 63, 70, 86,
87, 125, 128; transition: 12, 31-40, 41, 43,
44, 48,91, 95

for-profit entities: 76, 118; companies/
organizations: 83, 104, 105, 108, 115,
116, 118, 117, 119, 129; providers: 119;
sector: 39, 80, 119

generations: 22, 121, 127, 128
guided didactic conversation: 62

higher education: 11, 16, 23, 24, 31, 45, 48,
58, 76, 77, 86, 91, 92, 93, 94, 104, 108,
109, 116, 118, 117, 119, 120, 121, 122,
125, 129, 131, changing context: 105;
»Havardization: 97; public opinion: 125

hybrid arrangements: 61; courses: 116, 121;
format: 65; model: 85, 93, 96



independent study: 15, 18, 51, 53, 54, 55, 56,
65, 113

industrial model: 76, 120

industrialization: 76, 129

infrastructure: 10, 63, 74, 85, 87, 91, 97, 98,
100, 108, 110, 111, 118, 119, 122, 125

innovations: 13, 16, 17, 21, 41, 46, 76, 78, 84,
87, 94, 95, 98, 100, 104, 121, 126, 132

institutionalization: 75

Institutions: 11, 15, 24, 25, 28, 32, 33, 35, 37,
38,42, 43, 44, 45, 46, 47, 51, 53, 63, 64, 66,
69, 73, 74, 75, 76, 80, 83, 84, 85, 86, 87, 88,
91, 92, 93, 94, 95, 97, 98, 99, 100, 103, 104,
105, 106, 107, 108, 109, 110, 111, 113, 114,
115, 116, 117, 118, 119, 12, 121, 122, 125,
122, 125, 127, 129; academic: 32, 91, 92, 98,
118; campus-centric: 98, 113, 120;
classroom-centric: 113; conventional: 63;
distance education: 15, 24, 38, 76, 113, 120,

121, 122, 125; educational: 10, 12, 46, 54, 92,

97, 99, 100, 105, 107, 115, 119; elite: 98;
for-profit: 105, 116; fringe: 39, 93, 106;
multiple: 120; networked: 76; of higher
education: 31, 32, 91, 116, 122; online: 129;
out-of-region: 31; post-secondary: 39, 125;
private: 103, 106, 116; professional: 19; profit:
116; public: 103, 106, 125; research: 118, 119;

single-mode: 100; structure of: 107; traditional:

46, 47,76, 98, 113, 114, 118, 119, 120

instruction: 27, 55, 63, 73, 118, 127,
asynchronous: 126; classroom-based: 26,
32, 35, 38, 48, 75, 86, 96, 106, 125, 131;
delivery: 46, 91, 116, 127; distance: 25, 70,
81, 117; computer-assisted: 46;

computer-mediated: 43; face-to-face: 25, 61,

62, 113, 127; faculty-driven: 37
learner-centered: 24; medium: 25, 110;
mode: 26, 34, 37, 52, 117; online: 47, 115;
out-of-classroom: 24; remedial: 107;
technology-assisted: 73; traditional: 69;
via correspondence: 46

instructional alternatives: 96;
approaches: 39, 43, 127; aspects: 23;
computers: 115; content: 104;
contractor: 94; costs: 55; delivery system:
16; design: 62, 86, 122; duties. 32, 106;
effectiveness: 56; event: 107; format: 48;
infrastructure: 74; issues: 14; material: 33,
36, 37, 56, 61, 108, 110, 113; medium: 66;

methods: 15, 103; modalities: 17; personnel:

32, 48, 51, 53, 55, 95, 103; platforms: 114;
practice: 64, 127; process: 52, 64, 121, 122;
purposes: 11, 42, 43; quality: 36, 37;

resources: 51, 96;
roles: 12, 51, 54, 61, 62, 93, 100;
setting: 36, 40; software program: 70;
staff: 52; strategies: 43, 64, 65, 66, 128;
style: 62, 68; support: 33, 62; systems:
132; tasks: 32, 53, 65, 69; technology: 7,
22,23, 24,32, 37, 38, 44, 45, 51, 52, 57,
85, 86, 93, 96, 99, 100, 103, 106, 115,
117,121, 122, 125, 126, 128; theory: 22;
tool: 52

interaction: 17, 18, 22, 25, 33, 36, 38, 39, 47,
53, 57, 65, 66, 67, 68, 69, 70, 75, 109, 110,
113

intermediary: 52

Internet: 7, 9, 11, 24, 26, 31, 33, 61, 66, 92,
96, 99, 104, 106, 113, 115, 116, 125, 130

leadership: 10, 11, 23, 24, 29, 69, 73-88, 89-
100, 123; approaches: 95; aspects: 11, 79;
change: 97; charismatic: 87; competencies:
69, 92, 109; concept: 81; creative: 76;
definition: 73; dimension: 75, 79, 91;
educational: 78; effective: 11, 12, 74, 80,
82, 86, 94, 95, 96; impact: 80;
inconsistency: 97; in-house: 92; issues:
25, 78, 81; literature on: 23, 77, 79, 82;
managerial: 77; organizational: 69, 80;
performance: 84; practice: 12, 74, 80, 82,
91; roles: 12, 42, 73, 81, 83, 92, 95, 96,
100; shift: 94; situational: 84; successful:
88; style: 76, 83, 84, 87, 93, 94, 95;
theme: 78-79; theory: 79, 89-100;
topic: 80, 81; traits: 87; transactional: 94,
95; transitional: 95; transformational: 84;
transformative: 84, 93, 94, 95; type: 75

learner: 12, 15, 18, 22, 23, 32, 51, 53, 54, 56,
61, 64, 66, 67, 68, 75, 96, 109, 113, 114,
117, 122; achievement: 13; adult: 34, 37,
46, 54, 55, 56, 66, 105, 116; autonomy: 53,
62, 63, 68; collaboration: 67;
communication: 53, 128; community of
learners: 63, 66, 67; distance: 17, 36, 51,
56, 61, 62, 63, 66, 110; effort: 53;
experience: 12, 68; identity: 69;
impact on: 15, 88; independent: 18, 66;
individual: 15, 22, 63, 67; interaction: 22,
61, 66, 68; invisible: 68; isolation: 18, 56;
issues: 14; learner-centered instruction/
system: 24, 51; lifelong: 105; markets: 31,
116; non-distant: 18; part-time: 46;
persistence: 66; responsiveness: 98;
rewards: 69; satisfaction: 32, 35, 62, 64,
108, 110; self-direction: 53, 54; support:
63; theories on: 22



learning:17, 18, 19, 31, 34, 36, 38, 39, 40, 43,
51, 52, 54, 55, 56, 63, 64, 65, 66, 68, 69, 74,
78, 84, 86, 88, 97, 100, 109, 113, 125, 131,
132; activities: 107, 111; adult: 14, 55, 62;
»anytime-anywhere*: 8, 25, 39, 64, 98, 113;
aspects: 29, 118; asynchronous: 28, 64, 107;
auto-didactic: 53; by doing: 68; by thinking:
68; classroom-based: 25; collaborative: 114;
computer assisted: 39; communities: 22, 66,
69, 99, 100, 109, 113; continuos: 114;
difficulties: 52; distance: 11, 15, 17, 18, 19,
22,23, 24,25, 29, 31, 32, 36, 42, 43, 45, 51,
53, 54, 55, 58, 62, 68, 75, 77, 79, 86, 93, 96,
97,99, 110, 114, 117, 121, 130, 131;
effective/effectiveness: 17, 67, 77, 110;

e-learning: 39, 66, 99, 115; environment: 18,

47, 63, 65, 66, 68, 74, 81, 87, 88, 103, 104,
107; experience: 47, 61, 67; format: 54, 62;
goals: 52, 53; group: 69; higher: 108, 122;

home-based: 18; impact of technology on: 88,

103; independent: 69; interactions: 109;
interactive: 61, 103; lifelong: 46, 109, 114;
mass: 130; materials: 116; modalities: 100;
models: 98, 108; modes: 18, 39, 47, 53, 58,
113; needs: 52, 131; networked: 12, 127;
objectives: 52; off-campus: 54, 131; online:
47, 66, 68, 86, 115, 128; open: 79, 86, 93;
opportunities: 7, 12, 69, 84, 97, 107, 125,
132; options: 97; organization: 100, 127;
outcomes: 17, 26, 36, 39, 42, 51, 53, 108,
128; out-of-classroom: 88, 110; platform:
65; process: 10, 18, 37, 47, 51, 52, 53, 54,
56, 61, 64, 67, 88, 100, 109, 110, 120;
progress: 37; quality: 53; reflective: 18, 36;
recourses: 52, 56, 68, 74, 120, 127,
responsibility for: 64, 98; rewards: 69;
self-directed: 34, 38, 53, 54, 56, 62, 69, 110;
student-centered: 37, 51; student-directed:
128; styles: 17, 62, 66, 68; systems: 19; tasks:
67; theories: 22; value: 42; venues: 76
literature review: 9, 13, 21-29, 77-80, 83

mail order degree: 15

management: 23, 28, 73, 75, 76, 77, 78, 79, 80,

94; course: 31, 42, 68

market: 31, 83, 84, 86, 87, 93, 97, 98, 111,
115, 116, 118, 119, 120, 125

mentoring: 32, 34, 36, 41, 46, 55, 62, 66, 77,
87, 109, 110

model: 16, 25, 84, 73, 76, 108, 113, 115, 121,
125, 130; campus-centric: 74, 108; center-
periphery: 113; consumer-centric: 108;
craft: 61, 122; distributed education: 74;
entrenched: 98; European: 51, 85;

for learning communities: 113;

for replication: 86; hybrid: 93, 96, 65, 85;

industrial: 76, 122; networked: 113; solo

practitioner: 61; transformative: 94
myths: 15, 53, 58, 110, 130

network: 73, 76, 77, 78, 83, 99, 100, 110,
113, 114, 127; of practitioners: 7

New England: 31, 32, 82

,No significant difference*: 25

organizational leadership: 80, 95

organizations: 10, 13, 15, 26, 47, 73, 74, 75,
78; educational: 27, 76; for profit: 84, 108,
115, 116, 118, 119, 129; networked: 76;
research-oriented: 28; training: 10;
virtual: 99

out-of-classroom instruction: 15, 24;
learning: 88, 110; teaching: 110

,outside the box*: 92

outsourcing: 117

pioneers: 75, 88, 91, 93, 94

portfolio: 45, 48

presence, cognitive: 64, 65; faculty: 38;
social: 64, 65, 66, 67; teacher: 18, 64, 65

principles of good practice: 10, 16, 18, 19,
21, 24,58, 81, 82

productive inquiry: 39, 109

professoriate: 11, 28, 31, 61-70, 77, 103-11,
116; changing role: 32, 37, 51, 73, 103,
105, 108-11

programs of study: 8, 70, 83, 117, 120

publications: 8, 9, 14, 26, 27, 28, 77, 78, 79,
81, 83

reflection: 7, 9, 12, 19, 67, 69, 82, 121

reflection in action: 19, 82

research: 7, 8, 9, 13-9, 21-8, 22, 24, 25, 26,
32,37, 38, 39, 41, 48, 62, 63, 64, 65, 66,
67,69, 75, 77, 80, 92, 94, 110, 117, 121;
comparative: 13, 14, 27; evaluation: 15, 16,
17,19, 23, 24, 75, 82; institutions: 118, 119;
international: 15, 28; methods: 17, 25;
questions for (further) research: 14, 15, 17,
18, 19, 21, 24, 25, 26, 38, 39, 48, 51, 74,
86, 100, 105, 111

research-based articles: 22; findings: 21;
material: 10; studies: 13; works: 14

research-oriented event: 21; journals: 14;
literature: 13; organizations: 29

resource: 11, 23, 24, 29, 33, 44, 51, 52, 53,
54,63, 64, 81, 82, 91, 94, 96, 99, 100,
109, 111, 119, 121, 125, 126, 130;
access: 18; allocation: 100; digital: 43,
116, 120; diminished: 44, 98; distance



education: 122; educational: 97; electronic:
43; hierarchy: 65; information: 121;
instructional: 51, 96; interactive: 65; IT: 47,
learning: 52, 56, 68, 74, 127; library: 57;
limitations: 57; mobilization: 87, 95;
online: 43; pedagogical: 64; study: 56;
support: 64; systems. 57; technological: 128

scalability: 44, 119

settlers: 93

silos of activity: 122

skepticism: 15, 16, 25, 27, 37, 39, 53, 54, 55,
64, 93, 104, 108, 111, 121, 125, 131

socialization: 67

stakeholders: 76, 84, 85, 100, 122, 132

statistics: 105, 106, 114, 125

student services: 63; library: 63; online: 47, 63

study of distance education: 8, 14, 22, 27, 28,
70, 73,77, 83, 92

systems: 80; administrative: 63; approach: 61,
79; automated: 108; changes of: 76;
delivery: 13, 16, 55, 56, 57, 73, 75, 84, 85,
93, 118, 122; (distance) learning: 18, 19;
electronic: 37; instructional: 16, 132;
learner-centered: 51; library resource: 57;
support: 18, 55; technical: 63

syllabism: 56

teacher: 12, 26, 27, 32, 34, 39, 42, 44, 48, 51,
52,53, 56, 57, 58, 61, 63, 64, 66, 68, 74, 75,
77,94, 96, 99, 103, 105, 109, 114, 129, 130;
classroom-based: 18, 51, 109; European
model: 51; experienced: 37; image: 17, 52;
interaction: 18, 53, 61, 73, 75; master: 57;
presence: 64, 65; role: 17, 55, 61; status: 18;

student: 57; support system: 17; training: 58;

virtual: 113

teaching, alternative ways: 32, 36, 45, 94;
“anytime-anywhere”: 8; approaches: 43, 46,
100; aspects of : 24, 29, 32, 65;
asynchronous: 24, 28, 32; awards: 42;
classroom: 32, 33, 34, 35, 36, 38, 40, 45, 47,
48, 61, 121; campus-based: 42; collaborative:
57; colleagues: 55; computer-assisted : 39, 46;
computer-based: 21; conventional: 51, 57;
effectiveness: 39, 42, 64, 110;
environments: 32, 36, 87, 103, 104;
experience: 32, 33, 36, 39, 54, 96, 125;
face-to-face: 27, 32, 41, 42, 47,
flexible: 64; function: 52, 108; goals: 39;
learner-centered: 10; milieu: 32;
modes: 32, 36, 39, 46, 47, 51, 53, 120; new
ways of: 31, 42, 84; online: 25, 35, 42, 43,
45, 47, 62, 64, 87, 129; opportunities: 39;
options: 44,46, 97;

out-of-classroom: 110, 128; part-time: 44;
practice: 75; personnel: 86, 105;
profession: 48, 103, 109; quality: 129;
role: 18, 34, 37, 43; responsibilities: 43;
salary for: 35; setting: 127; situations: 45,
65; support: 96; synchronous: 41; team: 57;
techniques: 45, 70; (with) technology: 38,
43, 44, 52, 110, 111; traditional: 33, 43,
47, 100, 132; venues: 36; visual: 17
teaching-learning dynamic: 68; environment:
74,87, 103, 104; modalities: 100; model:
108; process: 10, 47, 51, 52, 53, 64, 67,
68, 88, 100, 110; relationship: 47
technology: 8, 10, 15, 17, 18, 27, 31,34, 38,
39, 42, 43, 44, 45, 46, 47,51, 52, 57, 64,
65, 66, 69, 73, 74, 75, 78, 81, 82, 83, 86,
87, 88, 91, 92, 94, 96, 97, 98, 99, 100,
103, 104, 105, 106, 107, 109, 110, 111,
113,117, 119, 121, 122, 126, 127, 130,
131; communications: 25, 69; digital: 118;
disruptive. 11, 118, 119; efficacy: 27, 39,
122; flexibility: 64; incorporate: 104, 110;
infrastructure: 111; information: 52, 95, 97,
106, 117, 131; interactive: 48, 88, 120, 122;
instructional: 7, 22, 23, 24, 32, 37, 38, 44,
45,51, 52, 57, 85, 86, 93, 96, 99, 100,
103, 106, 115, 121, 125, 126, 128;
medium: 111; network-based: 76, 113;
sustaining: 118; transformative: 126
transactional distance: 9, 65, 66
transfer of credits: 63, 120

visual components: 57; contact: 34, 38, 67;
medium: 17, 34, 52; teaching: 17
virtual agent: 126; classroom: 64; entities: 84;
learner community: 63, 99, 100;
learning: 113; organization: 99;
networks: 114; spaces: 117; teacher: 113
virtual university: 108, 115

watchful waiting: 98
World Wide Web: 23, 106, 107, 126





