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Series Editors' Foreword

The Arbeitsstelle Fernstudienforschung (ASF) is a joint unit of the Center for Distance
Education and the School of Education at Carl von Ossietzky University of Oldenburg.
It supports research and development in distance education. More specifically, the joint
venture was set up to reflect upon the activities undertaken by the Center for Distance
Education in the light of relevant international research in distance education and to
facilitate the development of programs and courses within the university as well as in a
national and international context.

In fulfilling its mission one of the outcomes of the ASF was the creation of the ASF
Series in order to publish studies and reports reflecting upon the practices undertaken by
the Center for Distance Education. The first publication in 2000 assembled contributions
on a university networked program for professional development in dialysis of around
900 nurses, which was one of the larger and remarkably successful projects coordinated
by the Center for Distance Education.

In Spring 2000 the online Master of Distance Education (MDE) program - jointly
offered by the University of Maryland University College (UMUC) and Carl von
Ossietzky University of Oldenburg - was implemented. The realization of this program
endowed the ASF Series with a new perspective, namely to provide a series of volumes
that directly support specific courses in the program, as well as contributing to the
overall scholarship in the field of distance education.

Holmberg and Peters, repeatedly awarded for their life-long contributions in the field of
distance education authored volume 4 & 5 of the ASF Series, which became readings in
the MDE's Foundations of Distance Education course. Currently in preparation are four
volumes by Rumble, Beaudoin, Brindley, and Hilsmann that are also designed to serve
as readings for students in other MDE program courses.

Volume 6 of the ASF Series - in hand - follows the original goal of the series. It reflects
upon the undertakings of the Center for Distance Education. The MDE has become the
center's largest endeavor in recent times with more than 500 students joining the
program since its inception.

The editors of the ASF Series are grateful to the faculty, staff, and students of the MDE
program, who followed the MDE program directors' and the editors' invitation to
present a multi-facetted case study with "Reflections on Teaching and Learning in an
Online Master Program". We like to express our special gratitude to Christine Walti and
Franziska Vondrlik for their tremendous editorial assistance before handing this volume
over to the University press.

It is our hope that the many involved in this program as well as the professional
community are stimulated by the extraordinary efforts invested in volume number six of
our series and enjoy the profusion of reflections.

The Series' Editors



VVolume Editors' Foreword

The Master of Distance Education program was launched in January 2000 by the degree
granting University of Maryland University College (UMUC) in partnership with Carl
von Ossietzky University of Oldenburg, which contributes two of the six integrated
certificates in the distance education program. The Master's and certificate degree programs
are completely accessible online. There were only a few similar programs existing at the
time and much of the curriculum needed to be developed as there was no “standard*
program to follow. We felt the program to be both innovative and experimental. On these
grounds we were challenged to reflect on what we were to do and at the same time set
the standards for a graduate program in distance education.

The publication of this 6™ volume of the ASF Series was a particularly challenging one
for a number of reasons. It was our intention to do more than merely describe a graduate
university program in distance education and, at that, one which is entirely online. We
not only want to share the curriculum with our colleagues, but also the process, the
critical reflections and indeed the emotional impact of developing and participating in
such a project. It was - and still is - an evolving experience and one that we feel others
could learn and benefit from. In order to achieve the different levels and goals to which
we aspired necessarily meant including the many players involved - the program directors,
the faculty and visiting experts, and the students - who all approach the program from
different backgrounds, experiences, intentions, and perspectives. Collecting the various
aspects and practices of program development for online teaching and learning provides
us - those involved - and the distance education community with an extraordinarily rich
picture and in this sense we call this work a case study.

The themes include institutional politics, program management, detailed cost analysis,
student and faculty support, reflections on online and distance learners and learning
behaviors, digital learning spaces, technologies, communication, facilitation, cooperation,
and collaboration. Thus, we can also regard our work to be a handbook on issues that
necessarily arise and need to be taken into consideration when planning and developing
an online program. The multiple perspectives from the thirteen authors from Canada,
Germany, Sweden, and the U.S. give each chapter a distinct feel, convey individual world
views and often slightly different ways of looking at the same events within a larger
framework. The detailed index invites readers to approach the volume from their own
perspectives and interests.

We do not present our program as the correct way to do things... it was our way - based
on the circumstances and the context along an existing timeline. However, what is unique
about this publication is that the practice which has evolved has been extensively
deliberated and is rooted in theoretical underpinnings and purposeful research supported
by these experiences. It is a program designed and taught by reflective practitioners,
who are willing and able to share these insights with their colleagues, students, and with
a larger community, and they flow back into the program.

The volume is divided into three parts. In the first part the program directors from the
partnering institutions (Bernath and Rubin) describe the historical origins of the Master
of Distance Education, outline the basic structure of the program and discuss the
organizational and managerial issues that need to be dealt with in the development and
early pilot phases of such an endeavor. This sets the stage for the second part where



MDE faculty, visiting experts, and staff (Beaudoin, Brindley, Holmberg, Hilsmann,
Peters, Roberts, Zawacki) review the program from various aspects and their experiences.
The third part of the volume, the students' perspective (Fox, Offenbartl, Smith, Walti)
gives voice to those who are the target audience of the program's efforts to convey and
create new knowledge.

The combination of reflective practice and experiencing theory leads to a strengthening
of both areas, with the added value of providing substantive knowledge to the community
at large.

The more than 500 students who have joined the program since its inception, the array of
international faculty and visiting experts, the experiencing of collaborative and differing
approaches to a number of issues as well as the possibilities and challenges encountered in
the online environment - these are all components in the work accomplished here. With
"Reflections on Teaching and Learning in an Online Master Program - A Case Study" we
invite the readers to join us in the discussion.

We are very much obliged to all who contributed to this volume.

Ulrich Bernath & Eugene Rubin
Oldenburg & Adelphi, March 2003
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176, 184, 208, 215, 225, see also MDE
program partnership

mentor: 11, 82, 147, 149-53, 157-8, 164,
249, 252, 258, 260-1, 264 see also
facilitator; moderation; student-mentoring
program; student support; teaching; tutor

meta-cognition: 55, 71, 236

moderation: 17, 64, 66, 68, 173, 220, 232,
238, see also communication;
interaction; online teaching and learning

module: 11, 14-15, 20, 31, 38, 41, 174, 200,
229-32, see also course development;
course presentation; instructional design

motivation: 11, 17, 28-29, 33, 84, 95, 104,
106, 122, 134, 255, 257

multidisciplinary approach: 20

multimedia: 22, 23, 140, see also
instructional material; media; technology

National Education Association, NEA: 138
newsgroups: 54

Office of Distance Education and Lifelong
Learning, ODELL: 143, 145

Office of Information and Library Services,
ILS: see UMUC

Online Educa: 210

Online Master of Distance Education,
OMDE, see Master of Distance
Education program

online teaching and learning: see also
learning; teaching; web-based learning
and teaching; activity: 14, 238-9; classes:
29, 31, 91, 127, 229-31, 233-8, 255-7,
see also classes; communication: 134,
see also communication; web-based
communication; courses: 33, 35, 37-38,
40, 42, 131, 227-41, 255, 257, 261;
discussion: 14, 35, 65, 83, 123, 127,
231-3, 238, 256-7, see also web-based
seminar; education: 7, 35, 46, see also
web-based DE; interaction: 131, 134,
256, see also interaction; learning: 7, 68,
121, 125, 132, 145, 150, 172, 209, 215,
221, 233, 240, see also learning; learning
environment: 10, 12, 17, 22, 37-38, 40,
43,53, 82, 109, 122, 147, 152, 163, 173,
227, 230-1, 238, 240, 263 see also
HyperNews; WebTycho; learning
management system: 19, 30, 43, 109,
140, 141, 157, 205, 228, 231, 237, see
also WebTycho; Masters program: 7, 17,

19, 169, 228-38, 240, 255, 260, 264, see
also Master of Distance Education
(MDE) program; materials: 230, 237,
257, see also electronic course materials;
media; seminar: 131, 133, 173, 189, 190,
see also web-based seminar; services: 43,
141, 147, 205, 228, see also faculty
support; student support; UMUC,;
students: 238-9, see also MDE students;
teaching: 32, 126, 132, 138, 140, 145-6,
148, 151-2, 154, 161, 169, 182, 198, 202,
214-5, see also instruction; training: 42,
263, see also training at a distance; web-
based training; tutorials and guides: 228,
see also MDE courses, mini-courses and
preparatory tools for MDE students
organization: 11, 14-15, 21-24, 27, 31-32,
42-43, 48-49, 133, 138, 230, 256, 263
Open University, United Kingdom, OUUK:
82,149, 176, 181, 189, 191, 202, 222
ownership: 22, 239

pedagogy: 11-17, 19-20, 22-23, 31, 43,
45-46, 48-49, 52, 68, 73-74, 78-79, 87,
90, 97, 144-5, 222, 230, 250, 258; see
also learning; online teaching and
learning; theory; web-based teaching
and learning

peers: 12, 79, 81, 124, 126, 133-4, 150,
161, 201, 234, 236-7, 238-9, 247, 249,
264, see also study group work

plagiarism: 22, 29

planning: 17-19, 22, 48-49, 262, see also
MDE business planning; MDE program
planning

policy: 7, 21, 24, 48, 228

portfolio: 24, 42, 98, 231, 260-1, 263-4,
272, see also MDE courses, OMDE 690;
WebTycho feature

postscript method: 67

practice: 11, 17, 21-24, 31, 35, 46-48, 101,
120, 132, 145, 227-8, 231, 235-7, 239,
251, 263, see also application; theory

predetermined content: 222, see also course
development

program-learning matrix: 262-3, see also
Master of Distance Education (MDE)
program

progressive interaction approach: 126

project: 10, 11, 18, 20, 24, 37, 42, 46, 236,
257, 260-4, see also MDE courses,
OMDE 690; educational: 10, 11, 18, 46,
236; student's: 10, 20, 24, 37, 42, 201,
222,230, 232-5, 272



quality: 33-35, 42, 82, 104-8, 138, 145,
147-8, 152, 169, 179, 209, 211, 213,
221-3, 240, 248, 250

readings: 11, 20, 27, 32, 35, 37-38, 40-41,
74,88, 126, 148-9, 151, 155, 159, 173,
198, 200, 227-8, 230, 232-3, 237, 240,
see also media; WebTycho feature

recruitment: 19, 22, 140, see also MDE
faculty

research: 5, 13-15, 20, 24, 28-29, 31-40,
42-43, 46-49, 145, 150, 170, 223, 231,
235-6, 238-40, 245, 257, see also MDE
evaluation

registration: 22, 43, 48, see also UMUC
online student services

revenue: 18, 27-28, 43, 46, 171-2, 176,
179-87, 191-8, 200-5, 208-23, 252, see
also MDE business planning

ripple effect: 13, 17, 84, 87, 96, 103, 107,
see also web-based communication

scaffolding: 231, 237, 239

scalability: 170, 172

scale economies: 217, 219, 221-2, see also
course development; MDE program
planning

self concepts: 10, 13, 23, 52, 54, 67, 127,
142, 150, 152, 157, 164, 239, 250, 258-61
see also learning, self-regulated; self-
assessment: 61, 160, 258-61, see also
assessment; self-evaluation: 53-54, 61, 73,
124, see also evaluation; self-help tools:
142, 150, 153-4, 162, see also MDE
courses, mini-courses and preparatory
tools for MDE students; self-reliant
students: 52, 54; self-supporting: 10, 23,
142, 144, 164, 173, 214, see also MDE
program planning; MDE faculty; self-
sustaining: 212, 214, 222, see also MDE
business planning

simulation: 22

Sloan Consortium: 172, 206, 210-1

social aspects of DE: 20, 32, 43, 48-49,
230, 236-7

social presence: 58, 63, 67

social process: 170, see also collaboration;
community of learners; study group work

spin-off: 42, 179, 181, 189-90, 200, 208-9,
211-3, see also MDE program planning

staff development: 10-11, 17, 19-20, 32,
42-43, 45-46, 237, see also faculty
development; MDE faculty

student-learning hours, SLH: 174, 191, 212,
220-1, see also cost analysis

student-mentoring program: 264-5

student support: 7, 21, 22, 35, 79, 82, 139,
144, 152, 175-6, 197, 204-5, 228, 231,
237-40, 251, 255, 264 see also UMUC
online student services

student-tutor interaction (two-way traffic):
79, 89, 131, see also communication;
interaction; learning; tutor

study center: 22, 204, see also Carl von
Ossietzky University of Oldenburg,
Center for Distance Education

study group work: 36-38, 41, 53, 60, 70, 90,
98, 123, 126, 132, 139, 227-30, 233-6,
238-9, 256-9, 260-1, see also class size;
learning, collaborative, group; peers;
WebTycho feature

structure: 64, 90, 104, 107, see also course
development; instructional design

subject-matter expert, SME: 232, 240

subject-matter presentation (one-way traffic):
79, 82, 89, 131, 232 see also course
presentation; instruction; teaching

subsidies: 161, 180-1, 187, 191, 212, 214-5

support services: 19, 22, 32-33, 42, 48, 131,
138, 228, 251, 255, 264, see also faculty
support; student support; UMUC, online
support services

sustainability: 169

syllabus: 11-12, 19, 33-34, 37, 39, 97, 144,
148-9, 156-7, 160, 176-7, 189-90, 194,
196-8, 200, 210, 227, 229, 232, 235, 248,
251, see also course development;
instruction; MDE courses; teaching;
WebTycho feature

systems: 21-23, 42, 46, 230, 236, 256,
262, 272

teaching, see also course presentation;
instruction; subject-matter presentation;
asynchronous: 121, 132, 189; ata
distance: 82, 87, 145, 149, 153, 175, 245,
250, 268; behavior: 62, 250; computer-
based: 82, see also online teaching;
co-teaching: 230, 232, 234-5;
effectiveness: 95, 108, 153, 160, 163;
environment: 216; expository: 52, 54, 74,
250; face-to-face: 52, 62, 73, 248, 252,
258; model: 162; networked: 169; online:
see online teaching; team-teaching: 12,
14, 19-20, 34-36, 39, 183, 230, 232,
234-5, see also team approach

teaching assistant, TA: 195, 198, 252

team approach: 20, 23, 32, 48, 82, 141, 144,
147, 151, 153-4, 156, 158, 161-2, 234,



237, 239, 255, 257-65 see also
collaboration; course development;
course-development team: 21, 82, 237,
264, see also course development; team-
teaching: 12-14, 19-20, 33, 35-36, 39,
141, 163, 192-5, 197, 255, see also MDE
faculty

technology: 7, 11-15, 17, 20-25, 27, 32-33,
36, 38, 42-49, 78-79, 82, 140, 142, 145,
149, 159, 162, 175, 195, 230, 236, 251-2,
264, 268, see also ACTIONS model;
advanced: 24-25; appropriate: 13, 42,
134, 236; asynchronous: 13, 21, 23-24,
29, 35, 48, 83, 131, 230, 233, 237, see
also communication; online discussion;
online seminar; web-based seminar;
audio: 24, 79, 134, 161-2, 230, 237,
broadcasting: 23-24, 79, 82, 139; choice
of: 23; computer-based: 21, 23-24, 134,
163, 248, 233, see also computer
conference; communication: 12, 17, 24,
32,79, 86, 133-4, 139, 199, 246 see also
communication, computer-mediated;
educational: 11-12, 17, 20-23, 31, 42-43,
48, 78, 196; impact of the new: 11, 15,
17, 21-22, 33, 131; information: 21, 27,
32, 134; internet: 24, 79; multimedia:
140, see also multimedia; print: 23, 79,
82, 131, 250, see also readings; role of:
21, 32; satellite: 23; synchronous: 21,
23-24, 48, 79, 233, 237, 252;
telecommunication: 24, 79, 134, 228,
233, 250; videoconferencing: 24, 46, 79,
82, 162; web-based: 23-24, 47

technology-based learning: 48, see also
web-based learning

theory: 11, 14-15, 20-24, 31-32, 42, 46, 64,
68, 78-79, 80-82, 84, 87, 90, 97, 102,
111, 113, 122, 132, 134, 139, 144, 220,
227, 236, 238, 245, 247, 249-53, see also
DE as the most industrialized form of
teaching and learning; generations of
DE; guided didactic conversations;
practice; transactional distance; virtual
learning spaces

threaded discussion: 15-16, 58, 65, 84, 90,
92-6, 99-111, 122, 231-3, 236 see also
communication, asynchronous;
discussion; interaction, asynchronous

training at a distance: 10, 20-26, 29, 32,
42-43, 46-49, 144, 251, 268 see also
computer-based training

transactional distance: 84, 87, 249, see also

theory

trends: 11, 14-15, 32, 46, 227
tutor: 22, 40, 41, 80, 82, 131-4, 139, 144,

148, 157, 233, 239, 255, 259-63, see also
facilitator; mentor, student support

United Nations: 23

University of Maryland University College,
UMUC: 5, 7, 10, 17-20, 24, 26-27, 29,
32-33, 35, 37, 42-43, 45-49, 52, 88, 122,
138-9, 155-6, 164, 169-71, 173, 175, 176,
179, 181, 194, 214-7, 222, 225, 227-8,
245, 252, 255, 260-1; Center for Teaching
and Learning, CLT: 143, 145-146;
Department of Marketing and
Communication: 27, 171; Distance
Education Coordinators: 27, 141-4, 158-60,
162, 164; Faculty Help Desk: 99, 141,
144, 151, 159, 164, 171, see also faculty
support; Graduate School: 27, 29, 43,
141, 225; Graduate School's Faculty
Handbook: 145, 164; Information
Technology Department : 19, 27, 42, 45,
228, 231, 237, see also WebTycho;
Interactive Faculty Information System,
IFIS: 145; mission: 18, 45-46; Office of
Distance Education and Lifelong
Learning, ODELL: 143, 145; Office of
Information and Library Services, ILS:
19, 27, 43, 99, 147, 151, 159, 160, 162,
164, 171, 198, 228, 248, see also
copyright; online bookstore (The
Learning Market Place): 32, 43; online
faculty services: 144, 164; online student
services: 43, 227-8, 255; Registry
(student records): 19, 27, 228; student
administration: 19, 27, 43; WebTycho
training course: 140-1, 143-6, 150, 157,
196, 255, see also WebTycho

virtual distance education institution: 263-4

virtual learning spaces: 65, 70, 134, 231,
240, see also online teaching and
learning; theory; web-based teaching
and learning

virtual proximity: 250

virtual seminar: 10, 13-14, 17, 43, 52-74,
122,171, 188-9, 209, 232-3, 238, see
also classes, virtual; online teaching and
learning; web-based teaching and
learning

Virtual Seminar for University Faculty and
Administrators 'Professional Development



in Distance Education": 10-19, 27, 40, 122,
171-6, 178, 189, 214

virtual university: 23-25, 48, 147

visiting expert: 7, 11-14, 18-21, 27, 29-32,
35-39, 40-41, 97, 123, 140, 161, 173, 178,
189, 196, 200, 204, 210, 214-6, 222, 227,
229, 231, 246, 248, 250, see also MDE
faculty

Western Cooperative for Educational
Telecommunications, WCET: 138

web-based teaching and learning: 22-23, 25,
140, 245, 251 see also online teaching and
learning; learning; teaching; technology;
communication: 12-17, 23, 35-40, 65, 83,
231-3, 238, see also communication;
interaction; online discussion;
conferencing system: 15, 19, 36, 109, 140,
173, 227, 231, 237, see also HyperNews;
WebTycho; distance education: 10, 19,
46, 82, 132, 227, 233, 236, 245-6, 251,
see also online education; instruction:
245, see also instruction; instructional
design: 21, see also course development;
instructional design; learning: 21-23,
32-42, 82, 229-31, 233-8, 251 see also
online classes; materials: 248, 251, see
also media; pedagogy: 23, see also
pedagogy; platform for course delivery:
19, 36, 82, 140, 173, 228, 231, 237, see
also HyperNews; WebTycho; programs:

246, see also MDE program planning;
seminar: 10, 15, 33, 36-40, 52-74, 83,
173, 190, 231-3, 238, see also online
discussion; technologies: 23-24, 47, 230,
233, 237, see also HyperNews;
technology; WebTycho; training: 22-23,
42-43, 176, 194, see also online training;
training at a distance

webliography: 98, 159, 237, see also
WebTycho feature

WebTycho: 19, 27, 29, 36-38, 41-43, 97,
104, 140, 150, 158, 171, 194, 195, 198,
228, 231, 237, 255, 264, see also
computer conference; online learning
management system; UMUC Information
Technology Department; UMUC
WebTycho training course; MDE
courses, mini-courses and preparatory
tools for MDE students; WebTycho
features: 97-99, 228-37, see also
syllabus; readings; webliography;
computer conference; study group work;
portfolio; chat

witness learner: 13, 36-38, 41, 55, 66, 79,
81-82, 89, 90-91, 95, 109, 122-3, 127,
250, see also invisible learner; learning;
lurker; online discussion; web-based
communication

World Bank: 42, 209
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